
Homecare in North Tyneside 

Brokerage list (awaiting package of care) 
  

Aug 2023 Sept 23 Oct 23 

Package of Care 
Clients on brokerage list 

92 clients 
929 hours 
£14,914 cost 

65 clients 
708 hours 
£11,383 cost 

62 clients 
589 hours 
£9,307 cost 

 

 

 

 

 

 

 

 

 

 

 

 

CQC Registered providers 
 

Performance Commentary 

Five CQC registered locations are currently rated as requiring improvement – a reduction 
from six when compared with July.  
The Ferns Care Home (Roseberry Care Centres) – 48 beds 
 
Primrose Lodge Care Home (Roseberry care Centres) – 48 beds 
Safe Hands Home Care Limited – 0 beds 
The Old Vicarage Care Home (SVP Health care Limited) – 36 beds 
Eastside Gardens (Lifestyle Care): Provider changed from Tamaris Healthcare – 90 beds 
No locations are inadequate 
Five locations are outstanding 
 

Homecare 

The number of clients receiving homecare has increased steadily over the last year. 
There were 902 clients receiving 11,121 hours of home care per week during October 2023.  


